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ABSTRACT

The dread about the considerable failure rate in Information Systems development,
implementation and deployment is not a new phenomenon in IS research. The significant
failure rate in ISD is in fact an ongoing theme of concern for ISD professionals and
consequently for ISD research as well. Part of the liability for ISD failure is attributed to
both obsolete approaches and goals which persist in the IS research. An emergent IS view
which emphasize key issues like emergent, adaptation, contextualization, and learning
seems to characterize current IS research. Theoretical or/and empirical grounded theories
and frameworks have addressed IS challenges of particular disciplinary concern. Yet, the
complexity of defining suitable multi-level approaches and interventions are still
problematic and overlooked. It is therefore essential that robust frameworks are available
to scrutinize new approaches to study, understand and explain the challenges encountered
by IS professionals in practice.

This presentation introduces an analytical framework based on a design science paradigm
from a critical realist perspective which can be used to enhance our understanding of why
and how IS initiatives work in different circumstances.
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